

BIG SKY YOUTH ATHLETICS

Refund 
Policy & Procedure
Purpose: All operations and situations within the league are easily understood and followed through.
Policy: 
· Refund Policy for RCX Sports is followed
· Refund Policy for 406 Youth Sports Association is followed
· Full cost refunds permitted
· Full cost refunds unpermitted
· Partial cost refunds
· Registration dates are solidified
· Registration cost is solidified
· Registration fee is paid timely
· Information locations provided
· Gear process is followed
· Unavailable sizes will be addressed as needed and refunds unpermitted 
· Late Registration process followed and refunds unpermitted 
Procedures:
· RCX Sports does NOT have a specific refund policy, they recommend each league under their own discretion create a personalized refund policy, consumers are directed to the following bullet points
· 406 Youth Sports Association Refund Policy will be understood and no exceptions made for any reason
· A full refund will be permitted any time prior to jersey order completion
· NO full refunds will be provided following jersey order completion
· There are no Partial Cost Refunds available for any reason, however, if an injury midseason occurs that leaves a player unable to play for the remainder of the season with no return to game play, you will receive a $50 credit towards the next available season.
· Registration dates are provided and must be followed to ensure timely processes to follow. No exceptions are made for any reason
· Registration is at a flat rate for any and all players to ensure no exceptions are made for any reason

· Registration fee must be paid prior to any field/court time including practice or game time. No exceptions made for any reason unless otherwise stated by 406 Youth Sports Association
· The schedule is placed into a program for game time division, it is not determined by any other entity. The schedule that is produced from this program will be followed by all included in the league. No exceptions made for any reason.  This is NOT a valid reason for a refund of any amount
· Any and all information pertaining to 406 Youth Sports Association Leagues are included on their website (406youthsports.com). Any and all questions will be referred to this location
· When the child’s preferred size for their team jersey is unavailable, the owners of the league will make the best decision to solve the issue by changing the size of the order.  This is NOT a valid reason for a refund of any amount
· Late registration players will wait until the final date for “late registration” to be placed on teams, participate in practice, and their jersey and extra gear will be order on the final date which will result in receiving these items later that the others and may not have them at the first game. This is NOT a valid reason for a refund of any amount
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